
This Insurance Product Information Document is only intended to provide a summary of the main coverage and exclusions, and is 

not personalised to your specific individual needs in any way. For full and complete terms and conditions, please refer to your Policy 

Documentation. 

What is this type of insurance? 
This Vehicle breakdown insurance cover is an insurance policy that provides roadside assistance and recovery when your vehicle 

unexpectedly suffers a breakdown in the United Kingdom. 

� What is insured? 
l!JI ../ Any bicycle, adult tricycle or tandem, including

any mechanically or electronically assisted 
cycle weighing less than 40 kg and with an 
output not exceeding 250w/15.5mph.  

../ An accident, act of vandalism, or irreparable 
breakdown to the pedal cycle which 
immediately renders the pedal cycle 
immobilised. 

../ Local Recovery to: 
- the nearest suitable cycle repair shop; or
- the nearest appropriate railway station; or
- the nearest car rental agency; or
- the nearest overnight accommodation; or
-your home address, if closer .

../ Message Service: 
- two messages to your home or place of work.

What is not insured? 
X Any incident where the pedal cycle is 

being used in a way that is not specified in the 
design and manufacturers specifications, or 
arising directly out of the unreasonable use of 
the pedal cycle on unsuitable terrain. 

X A recovery if the pedal cycle can be repaired 
at or near the incident location within the same 
working day. 

X Incidents where the pedal cycle is not accessible 
or cannot be transported safely, legally and 
without hindrance using a standard transporter 
or trailer, including immersion in mud, sand, 
snow or water. 

X Incident within a mile, by public highway from 
your home address. 

X Incidents while the pedal cycle is being used or 
has been modified for racing, trials or rallies, 
speed or endurance tests or practices for those 
activities . 

.)( Any costs or expenses not authorised by our 
rescue controllers. 

X Ferry and toll charges. 
X The cost of parts, components, lubricants or 

materials, food, drinks, telephone calls, or other 
incidental expenses. 

Are there any restrictions on cover? 
Maximum three (3) claims per period of 

insurance. 

Claims totalling more than £1,500 in any one 
period of insurance. 

Recovery must take place at the same time as 

the initial callout. 

If you cancel your request for assistance and 
your pedal cycle breaks down again within 12 

hours, you will be charged for the second and 
any subsequent callouts. 




